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Retana CATALOGUE & WEB SITE INFORMATION FORM
G B S St 8 S ekl

HOTEL NAME & CATEGORY Grand Rotana Resort & Spa - § Stars Deluxe

OPENING DATE 008

TYPE OF PENSION (BB/HB/ALIUAY BEMBIAVSALIUA

NATIONALITIES THE HOTEL WORKS WITH (gensraty all markets

LAST COMPLETE RENOVATION 2023 (ongaing)

HOTEL ADDRESS Sharks Bay, Sharm E1 Shalkh, South Sinai, EQypt
E-MAIL ng. r N3.Com

OFFICE IN CAIRO (sddress & phone}

Abdel Hameed Badawy St; 2nd Floor, Heliopolis, Cairo, Egypt  T: +2{0) 22180280173, +2 (0) 22180282819, +

20{2)21802805/5
HOTEL WEB SITE Www T0lana com
DASTANCE FROMITO AIRPORT SSH Alpoa{SSHHHotel 7 km Helek-Nasma Bay 8 km  HotelOld 55H 15 m
FIRST OR SECOND LINE TO THE BEACH sl Disiinca Fomrecepion ot sea 150

Villas

LIFT AVAILABILIVY N THE HOTEL (Quantity)
TOTAL HOTEL NUMBER OF ROOMS INCLUDING SUITES & VILLAS

VIEW OF ALL TYPES OF ROOMS

Garden View Gardan View Room

Sea Side View Saa View/ Vilas

Pool View /Sea View Panoramic Sea and Pool View Room

Beach Front View Panoramic Sea and Pool View One Bedroom Suils
Beach Front Visw Sea Front Room

Beach Front View Saa Front Ona Badmoom Suite - Lounge Access
Baach Front View Sea Front Room with Lounge Accass

Back View
Mountaln View
Lagoan View
Cily View

Golf View
Alrport View

NiA
NIA
NIA
NIA
NIA
NIA

TYPE OF STANDARD ROOMS
Gardan View Rooms {twin bed} Na

3]

£5
NIA

Garden View Roorns [king bad) Ne
Garden View Rooms TRPL (3 beds) ha

DESCRIPTION & FACILITIES OF GARDEN VIEW ROOM

35 for all
40 for all types

Non Smoking Rooms Na
Connected rooms Na

How many Garden View Rooms Ne

14

Dimansion of the Room SQ (m2)

28-36

Maximum capacity In the room

2+201 3+1

Type of EXB / nouassic mom { camp bed, sofa, normal bed |

american bed / sola {1 EXB ONLY PER ROOM)

Al type of view of Garden View Room

gacdon

Rooms with bath lub %

Hair dryer in the room

Mini - Barin the room {drinks)
Safe box in tha room

Safe box on lhe reception
Alr conditions

Alr conditions

TV ! satellite / LCD TV
Telephons

Fres

EmptyNul
Free
NIA

Central

J{LEDTY)

100%
amply
100%

Main bulldi
Cold Only ¥

with shower cabin only % 100%
T

On the receplion 0
charge

NIA
Froo water {chosk-in) 1 big botlla
for BBAHB guest free battie of watar onfy upon amval
for Al & UA! daily replenishmant of bottia of water

Chargefires
Charge
Charge

Split

Cold & Heat

Other buildings
NIA

Cofles and taa maker Chargeltres V{fea)

lroniin the room  Chargelfres fes as per raquast

Slippers Chargeltres res)

Bath Robe  Chargeffres  + (irge)

v
How many rooms with balcony % 16% of 194 classic foom

How many rooms wilhout balcony of leraceMe

31% of 134 classic room

51% of 134 Classic room
28-36

with lerrace %
size of thass rooms {m2)

Surtace of the floor [n tha room {ceramic  marbla / carpeis}

Room service Charga/ires charge

ceramic

Working hours 24 hours

v

of upon requast
Type

Roorn cieaning Dally
Changa of linan Dally
Inlemet connection In the room

Per day
Per day

1 Per week
1 Per waek
Chargaires

Wi-Fl freefcharge Premium spaed

Inlermet connection In the public arsa Type

Wi-Fi Chargelires fresicharge Premlum spaed

Accommodation with Pets SizaWaight

N/A Chargeltres
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. FACILITIES FOR DISABLE CLIENTS / HANDY CAP ROOMS

| Grand Deluxe [Handy Tap Room)]

avaliabllity upon request

Tim

Building & {3, 4 fooT]

09m

bot ftor1
Garden View Room 134 28-36 garden 39 e window NiA NA NIA ) 1 {shower)
Tborfter 1 1 american
Sea View Room 78 28-36 | parilal sea kL trench window NIA NiA NI/A |bed e 1 {(shower / bath tub}
Panoramic Sea and Pool ber ftor 1 1 american
View R I} .42 | poolbisea| 34 | 0 NiA NIA NA L or sofa ) 1{shower / bath tub}
borftor 1 1 american
Sea Front Room 139 34-39 sea front 3+ o NA N/A NiA bed ¥ 1 {shower / bath tub)
*Saa Front Room with boritor i 1 amarican
62 34.39 | seafront KA iy} NA NiA NIA bed N 1 {shower / bath fub)
Sea Fronl Ong Becroom | 5, 70 | seatont | 34 21smace 1 (door) NiA 1 sofa ¥ 2 Shower or 2 bath tub
& Suita - Loui 2 N
*Panoramic Sea and Pool g 1 (door .
View Ona Bedroom Sulls 2 70 | poot & sea 2 2 Balconies w(_ml. NIA 1 NIA o 1 {Jacuzzi + bath bub)
ia-pvaoGatenand| g |amas2 | ea | 'm0 | ama2x | 2w [1eoe| 1 flosersed] v | “","""""’l

* Mentioned Room catagories including special services at Club Rotana lounge with Sea Front View temace (opening hours 07.00-23.00} : private check in- check out, complimentary
Continenial breakfast served 07.00 am - 11.00 am; snacks from 12.00 pem il 17.00, hot and coid beverages are served throughout the day in addition to evening canapés served from
18:00 10 20:00, Inclusive of cocktails and alcohal.

1 bedrooms + 3 bathrooms

private garden and swimming pool, 4.5 bedrooms, one living room , DVD player, kitchen with a room for staff, private parking.

{in villa can ba 1or 2 bed rooms on the ground floor + 1 lving roam)

SWIMMING POOL
b { Hine)/ i i 5
Out Dor Poo) [ 9600 53, m] 1 TE-1E_ | NA A Tmiddle
en alr acuzzl mfom6yd 1 1 yos 28C NiA WA NiA
Children Pool {200 sq.m., kid's club} 1 04 VES 28C NA NIA N/A
Chitdren part In maln pool (400sq.m.) 1 09 yas 8C NIA NIA N/A
Umbreltas ¥ Charge/free free
Mattresses y Charge | free freg
Sunbeds ¥ Charge | free free
Towels [ Charge | free free
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NiA .
= (mot desp sandy/coral lagoon for \’ mm',:,;m"s NA
kids)

2: Paims&Gril bar, C-Ldo caté T L 19,00 - sunsat
e Palms& Gl restaurant 13.00-17.00, 18.30-22.00
Umbgrellas ¥ Charge ! free free
Mattresses v Charge ! fres free
Sunbeds V Chargs / free frea
Towels v Charge / free frea
FOOD 8 BEVERAGE SERVICE o T o

BB- Brezkfastin the main restaurant Ramses including water, lea and coffee, packed juice

HB - Breakiast and dinner in the main restaurant Ramses including watsr, 19a and coffes, packed fuica, for ginner all dinks are exira charge.

Al braakiast, kmch and dinner open buflat in tha mein restaurant. Late broakfast{11,00-13.00) alacarts avaiable al Mazzaluna restaurant, snacks menu at The Palms&Grilt restaurant and Al
menu 8 la carts lunch at Mezzaluna from 11.00-17.00

SAl- breakfast, lunch and dinner open buffat in the main restaurani. Late braakfast {11.00-13.00) ala care avaiiable at Mezzaluna restaurant, snacks menu at The Palms&Grill restaurant and
Al menu a la carle lunch at Mezzaluna frem 13.00-17.00, only ron alcoholic bevaragas included according o the Al list

UA! - braakfast, unch and dinner open buffet in the main restaurant. Lats breakfast {11.00-12.00) available 8t Mezzsluna restsurant, snacks many at Tha Paims&Giil restaurani and A menu a la carta ench al|
Mozzaluna from 13.00-17.00 Also Lunch in one of the restaurant by A la carte special menu at The Paims# Grill and Mezzaluna daily from $3.00-15.30, dinners el one of the 2 fa carta restaurant from 4 - daity.
For both Al and UAI concapts we offer local alcohalic and soft drinks served from 09:00 am £ 01.00 am according to the scheduls. lce cream are served in special Gme from 13.00 81 17:00 at Mazzaluna

rastaurant and from 15:00 tll 17:00 &t Palms 8Gril bar

RESTAURANTS
Name Location Working Hours Speclalty comments
Broaldast 07:00-10:30;
Ramses Rastaurant Main bulding  JLunch 13:00-15:30; All Day Dining Restaurant bufiat
Dinner 18:30-24:30
) . . Aslan culsines {dress
Sitk Road Restaurant Main bulding 18:30 - 22:00 Dinner, a la cart menu code-smart casual)
11:00 - 13:00 late breakfast a la cart (Al UA),SA!
“Mezzatuna® Restaurant Pool Atea 13:00 - 17:00 Lunch a la cart menu (Al, UAISA1) OR nomaf ftalian Restaurani Nalian Cuisine
. meny 13.00-15.30 (UAI)
18:90 - 22.00 Dinnar, ala cart menu
. , Lunch Snacks a la carl menu (ALUAL,SAT} OR normat ala canl
13:00 - 17:00
“The Palm's Bar & Grlll* Baach Area meny 13.00-15.30 (UAI) Grill and Sealood
18:30 - 22:00 Dinner, a la carl menu
F— = . . [TE 5
Duke's Pub Pool Arga 18:30 - 22:00 Dinner, ala cart menu Cuisine

*Guest, who will be staying for a minimum length of 7 nights, will be entitted for two visils every 7 nighls al one of our 4 A la carla restaurants | Mezzaluna |talian restaurant, Palms bar &
Grill &l the beach & Sik Road Asian Restaurant, Duke's English Pub)

* A supplement of USD 30.00 per person per visit will be applied In case the guest will dina in any of 4 A la carte rastaurants for Lunch & Dinner meals during hls stay for Al and SA)
Other FEB benefits for Al SALS UA] concepls

Guests wilk ba antittad ko 25% discount on Room Service manu.

Gues, using a la carte reslauranis, can choasa from any ilsm on the menu except for the ones marked by(*} , as marked dishes can be ordered with 25% discount

BARS

Isls Bar Labby Area 07:00- 2300 et s s dinks
Sky Lounge Ramses Terrace 17:00- 01:00 Drinks, manu,hookah
C Lkdo Bar Beach Area 09:00 - sunset Creps, drinks hooksh

Pool Bar Pool 09:00 - sunset Drinks, menu
Paims Bar Baach Area 09:00 - sunsel 'r’::‘:;:n‘;ﬂ
Duke's Pub Main buitding,pool aroa 17.00-01.00 Drinks,menu
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Kids comer s iable) T Apmatooforchidn
Main restaurant Restaurant 2 Playgrounds Daytime Kids disco { Cartoon moviessvening)
¥ y o o A
Sovice || Fee
3-12y.0.
Kid's Club ¥ {chikron under 3.0, hve t be accompaniad by parents)
0900 -43:00, 15:00-17:00
Baby Col y upc request
Baby-Sittars [ from §:00 pm £ 03.00 am extra charge 12 usd. Par hour from 4 y.0.
Stroller L upen fequest o pre reservation

HOTEL ACTIVITIES & SERVICE
'Sel'_vrci;,... _r:]

8. | CHarge)] . Remarks

Health Ciub activities
Filnass center (gym) ¥ Jirom 16 y.0 quantlty 1
|Sauna ¥ Jtrom 18y Tennis courl ¥ |u|mwu
|Massaga [ ighi 158 par hour
Staam ¥ Jtrom 18 y.0 Tennis Racket (2 rackats) A [12sperhour
SPA ¥ |Bitiards i
Jaccuzi Infinity pool i trom 18y.0 | Tannis tabla ¥
Animation activiies
Animalion evening show ¥ Boca +{
Stretching ] Fool bal WA
Aqua Gym ¥ Baby foot ball k)
Waler polo J Beach Volleyball L]
Yoga y Baskatball NA
Darls v Disco NA
Water Sport activities

Diving I I N ISwphmmlnnm IWalarspoﬂacli\dly | I " I ‘
HETEL EERVICES

| Senile |-
Lile music /
Laundry
Dry Clean ¥ Hair dresser +
Y

Shuttie lo Naama Bay y [+ 2 6mes oo diy. | Shcpping area

Servies! © o Kvalable T T
Exchange on the reception
ATM v

U

{Concigrge senvica
CREDIT CARDS

2 O e A A TR, [ T =y
ors

Master Card o Amarican Express Ay
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MEETING FACILITIES

' CONFERENCE ROOMS
A e i S N T T AT
Conforenca H Ayl
name 8 i ixza i -a;i;
i | E=ih?
Cleopatra Ball Room | 378 b 14 58 300 150 150 70 60 150
Nefertiti (1) 130 13 10 5 75 60 60 35 25 80
Sethy (2) 84 7 12 5 % 25 30 15 10 30
Tutankhamun {3} 110 19 10 5 0 50 50 25 20 50
The Pharaons 14243 | 310 3 10 5 200 150 140 70 45 140
Osiris 96 16,6 6.2 5 70 40 50 30 30 50
AUDIO-VISUAL EQUIPMENT
Equpments__ | vesMe | [ Equipments T
LCD-projector {data show)
Overhead projecior
Slide projector
Screen
{180x180)/[2.50x2 25)/4x4

|in Cleopatra Ball Room

Sound system :

- microphones

- speakers upon raquest, subject io
- amplifier avallability, charge

- mhxer
Flipchart

Clip micro)
rWIraless microphone
Stand table mi -]
Long stand microphona
Headset microphone
Amplifier

Speaker
|Mixar

upon request, subject
to availability, charge
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The reqular guests are provided with amenities upon arrival . The Club Rotana Rooms, Sulles & Villas ara always provided with spacial amenities. We have special compliments for
= BirthJays AHoneymooners' guasts such as bed decoration and frult basket or cake. Privats dinner on the beach ¢an be organized with extra charge. Romantic Cabanas with individual
senvica are available for rent exira charge per day including 2 drinks.

Hotel managed by Rotana Resort & Holels

MANAGEMENT CONTACTS
eral Manager Mr.Azmi Sami 002 (069) 3602700 zpni. sami na.
e Mrs. Ghada E| Gendi 002 069) 3602700 l.res pi.com
Mr. Osama Fathalla 0102505500 athall I

Mr. Essam El Nahas 01223171544 Inahas na.com

Mr. Mohamed Abdelaal 01007191024 hamed. laal na.

Mr. Mohamed Hagazy 01003736794 mohamed h na.
Mr. Garges Roshdy (1221044881 _gerges.rosh na.com

Mr. Mohamed Dawocod 002 [069) 3602700 (ext 2113} res. grand@rotana.com
Mr. Abmed Hamouda 002 {069) 3602700 ahmed hamoudadiirotana com

Ms. Inna Shefer 002 (069) 3602700 gs.arand@rolana com

Date; 05.10.2023
G ran d Name: Mr.Mohamed Ahdelaal

Title: Director of Rooms

Retana Do

[Zesen t & Sprt = Nwarrn L1 Shoikh R a— Q\Ea . d
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HR_eson&Spo Sha i Sheikh
Exacutive Otfios |
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